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10. KoaAutepn Edappoyny Mobile App otnv Epnelpia tou Xprjotn
Best Mobile App in User Experience

Nepypadn BpaPeiov

BpaBevetal n Aploteia otnv paliki E€umnpétnon Melatwv mou mapéxetal and mobile app. Me
EKATOUHUpLO EdPappOYEG SLOBEDIUEG 08 OAO TOV KOO0, N TPAYUATIKOTNTA £lval OTL Sev apkel va
Snuloupyeite amAwg pLo epappoyr o gival XpRoLun i mPwTotumn. Auth n edappoyr] Ba rpemnet
TautoXpova va oag Bonbnoet va dnuloupynoete KOAUTEPEG EUMELPLEC YLA TOUG IEAATEG 0OG. ITNV
TPOYHOTIKOTNTA, Ol KOAUTEPEG edOpUOYEC elval OUTEG Tou elval TOOO TOAUTIUEG TIOU
EVOWHOTWVOVTOL TTANPWE 0T {Wh TWV XPNOTWY KAl TIAPAUEVOUY £TOL TIPOOHETOVTAG CUVEXWC VEEC
Aeltoupyieg.

ENOTHTA 1:
Ta keipeva auta e Babpoloyolvtal kot 6o SNUOCLEUTOUV.

(A) NepiAnyn untondrotnrag (€wg 350 A£€eLG)

(B) MNarti agitel va Bpapeutel (Ewg 50 Aé€eLg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE OVAAUTIKA TNV uttoPndLotnta, akoAouBwvtag tn Soun ov eplypadetal
TAPAKATW.
2a: Napouociaon

(A) ®Dhocodia, Apactnplotnteg Kot EteAéxwon tng Opadag tov mobile app (€wg 400 AégeLg)

e [lolo ival To KUpPLO aVTLKELEVO TOou mobile app;

e [lolog eival o okomdg tou mobile app;

e [Mwc emAéyovtal kal aélodoyouvtal ta péAn tng Opadag nmou Staxetpiletal to mobile app;

e Avnkel To mobile app og évav Opyaviouo f volotatat aveédptnta;

e Hunnpeoia mpoodpEpetal €€ oAokAnpou péoa anod to mobile app ) cuvSualetal Kot pUe GANEG
un SLaSIKTUAKEG UTINPETIEG;

e [loleg elval oL yvwoelg, Oe€lOTNTEG KOl KAVOTNTEG TNG Opadag 6oov adopd otnv
E€unnpétnon Nelatwy;

e [lolot gival oL kKUpLOL pOAOL TwWV PeAwV TNE Ouadag;
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(B) AvBpwrivo Auvapiko Kat Eknaidsuon yia tnv E§uninpétnon NeAdatn (Ewg 400 A£€eLg)

Mwc ot epyalopevol ekmatdevovtal kot avamntuooovtal otnv E¢€uninpétnon Nehatwy;

Moteg eival oL yvwoelg, 6e€lotnTeg Kal ofieg mou KaAAlepyolvTal PECW TIPOYPOUUATWY
eknaidevong;

Nwg ouvdéetal n EEumnpétnon Melatwv pe tnv afloAoynon tng amodoong Kal thv

emBpdapevon twv epyalopEVWY;

(r) Aedopéva, Kawvotopia kat Opyavwotakn Madnon (€wg 400 Aé€eLg)

Ti 6eSopéva cuAAéyovtal amd To mobile app yLa Toug okomoug tng EEumtnpétnong Nehatwy;
Mota uothpata kKot Aladikacieg xpnoLpomnolouvtal;

MNwg avaAvovtal ta 6eSOUEVA AUTA KoL TTWE XPNOLLOTIoloUvTaL yia Tn ANYn otpatnytkwy
anodAcEwWV;

Moleg KaVOTOLEG eladyovTal yLa Tn BeAtiwon tng EEunnpétnong MNeAatwy;

Mwc¢ n Opada tou mobile app aflomolel ta 6edopéva mou GUAAEYEL WOTE va BeATUWVETAL

OUVEXWG;

(4) Awadpacn, OAokApwon AtaUAwv EEumnpétnong NeAdatn kot Ikavomnoinon Mehatwv (£wg 400

AE€erg)

Mwc n Opdada tou mobile app svBappuvel, dlaxelpiletat kot aflomotel to feedback amd
£pyalOUEVOUC Kal TIEAATEG;

Mw¢ oAOKANPWVETAL N €MIKOWWVIA HECW SladopeTikwy StavAwv EEumnpétnong wote va
TIAPEXETOL L0 EVIOLLA KL ASLAAEUTTN EUTELPLOL OTOV TIEAATN;

Me molov Tpomo n Opdada tou mobile app mapakoAouBel to BabBud kavomoinong Twv
TEAQTWV;

MNwg €xel BeAtlwOel n kavormoinon tTwv meAatwyv tou mobile app Slaxpovika;

MNwg afloloyeital n Lkavoroinon twv neAatwy Tou mobile app og oxéon He TOV AVIAYWVIOUO;

(E) Mevikag Kavoviopog yia tnv Npootaocio Asdopévwv (GDPR) (Ewg 300 Aé€eLg)

Meplypadte CUVOMTIKA Ta BrAATA TIOU £XOUV TIPAYUATOMOLNBEL yla T CUUUOpdWON UE TO
levikd Kavoviopo yia tnv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypadnon Sedouévwy,
TAnpodopnon GUCIKWVY TPOCWTWVY yla TV enefepyacio Twv SeSoUEVWY TOUG, avATTUEn

CUOTAMATOC K.ATL.).

2

I http://www.customerservice.gr | https://www.csawards.gr// | email: info@customerservice.gr


https://www.csawards.gr//
http://www.customerservice.gr/

EONIKA BPABEIA
ETYMHPETHEHE
NEAATQN 2026

2B: Anotipnon
(2T) Ynnpeoia (€wg 300 Aé€eLg)
e [lolwa Atav n cuvelodopd amod tn xprion tou mobile app otnv BeAtiwon TG MoLOTNTAG TWV

TaPeXOUEVWY UTINPECLWV H/KOL TNG EUMELPLAC TOU TIEAATN;

(2) QdpéNera — Asttoupyia (Ewg 400 Aé€erg)

e [lota Ntav n cuvelodpopd tng Aploteiag otnv E¢unnpétnon Medatwy otnv wdEAELD amo Tn
Xprion tou mobile app (m.x. cuvelodopd otnv kepdodopia, To oLKOVOULKE LEYEDN, 1 GAAOUG
OTPATNYLKOUG OTOXOUG, BeATiwon TNG OMOTEASCUATIKOTNTACG KAl armodoTkotnTag); Av Tto
mobile app avikelL og évav Opyaviopo kot dev udiotatol amokAeloTkd avefdptnta,

propouv va avaAuBolv kal to. 0dEAN ou pogkuav yia tov Opyaviouo.

(H) Avamnrtuén (¢wg 300 Aé€eLq)
e [lolwa Atav n ocuvelodopd tng ApLoteiag otnv EEunmnpétnon Mehatwy otnv asldopo avamtuén
KOl QVTOYWVLOTLKOTNTO amtd T Xprion tou mobile app; Av to mobile app avrkel o évav
Opyaviopo kal Sev udiotatal amokAeloTIKA aveEdptnta, unopsi va avaAuBei n cuvelodopd
™¢ Aploteiag otnv E€umnpétnon Melotwy otnv aelpOpo aVATTUEN KOL OVTOYWVLOTIKOTNTA

Tou Tpoékuav Kat yla tov Opyaviouo.

(©) Kowwvia (£wg 300 A&geLg)

e [lowa Ntav n cuveladpopd amod T xprion Tou mobile app otnv Kowwvia GUVOALKA;
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